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Copyright

The information contained herein may not be copied, retransmitted, disseminated, distributed, sold,
resold, leased, rented, licensed, sublicensed, altered, modified, adapted, or stored for subsequent use for any
such purpose, in whole or in part, in any form or manner or by any means whatsoever, to or for any person or

entity, including the investors and distributors without the express prior written consent National Stock
Exchange of India Ltd. (NSEIL).

Copyright © 2014 National Stock Exchange of India Ltd. All rights reserved.
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Purpose of the Manual

The purpose of this manual is to educate the investors about the NMF II system features and the process
of navigation through the system in a very detailed yet simplistic manner.

The reader will be able to use the NMF II system as an investor in an effective and seamless fashion with
the help of this manual.
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Introduction to NMF 11

NMF Il is a browser based platform designed with the objective to facilitate the user with superior order management and execution capabilities along-with
providing effective CRM features. The investor can generate several reports including statement of accounts, family wrap statements and portfolio
statements.

NMF Il overview-

Convenience in order placement

Single screen access to multiple schemes/ mutual funds

Pre-order validations

One time registration

Single view of entire holdings

Multiple order routing through a single transaction

Settlement of multiple orders through single instrument

Multiple payment modes viz. Net banking, Debit Card and RTGS / NEFT
Option to choose De-mat / Non De-mat allotment option

Robust support system through helpdesk

Data confidentiality/ security—technology build to assure ownership of client data
Order status confirmations via SMS / Emails

VVV VYV VVVYVYYVY VY

& NSE 1



@ NSE FINVIET]

Investor Login

Opening the link (https://www.nsenmf.com) in an internet browser will
take the user to the login page

The investor will login with the details —

¢ User Name: IIN created and communicated by the NMF I
* Password: Password related to Login ID
*  Captcha: Enter the alphanumeric details shown below

Refresh
W

Forgot Password 7
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After clicking on “Login”, the user is prompted to change the password as shown below (clicking the “Change Password” under Admin Menu will also take
the user to the same screen) -

For the user, after the first time logging in with system generated password, the system will ask the user to change the password mandatorily

Password Policy

e The new password should not be the same as the last two passwords

e User ID shall not be a substring of the password

e The first character of the new password should be an alphabet

e The length of the password should be minimum 8 characters long

e The password should contain minimum of 1 alpha, 1 numeric, 1 special character

e Password should not contain words like 2002, 2003, 2004, 123 Las ID_ for _which th,e
password is to be changed is
auto-populated by the
system based on the logged-
in user details

e Password age should be minimum 2 days

Uzer

0id Password

The user needs to enter the old
password and new password; the user
needs to confirm the new password byJ

lew Password

S @ 2 Confirm Passwaord
clicking on “Save

oo
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CRM

This section is for folio enquiry and generating portfolio statements
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Enquiry

Investor can enquire about his transaction / product summary through this option.

LA TR LY

Transaction Reports

Order Settlement Help Admin Sign Out

+ Enguiry

» PortFolio Statement

Transaction Reports Order Settlement ; Admin
Customer 1D 5011003338 Diate of Birth
Address
Family Wrap ID E-Mail
Customer Mame Fund Code Tax Status
Folio No. City / Pincode Holding Mature
Investor PAMN Mobile Mo JH1 Name
Phone Res [ Off JHZ Mame

NSE

Click on “Locate” to view the folio
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Page 1 of 2 Next Last Click here to navigate to

view details folio wise
Customer ID FEH 1000202 * Date of Birth 20-MAR-195
Address
Family Wrap ID E-Mail jmnkiBcamsoniine. coms
Customer Mame B \enupops Go Fund Code HHOFC Mutwsl Fund Tax Status Individual
Folio Mo. TOE3485 City / Pincoda MUMBAI-400087 Holding Mature | SINGLE
Investor PFAN Mobile Mo +810000EEE09 JH1 Name
Phone Res/ OFf  02222042148/02223803799 JH2 Mame
Product Summary @
Click on “Product Summary” to view
the product-wise valuation summar
Product Summary Sample P Y
Fund Product Balance |Nav NAV Date Valuation |Scheme Class Broker Code
Birla Mutual Fund 44H Birla 5un Life Cash Manager - Weekly Dividend-Regular Flaif 3.5 TOO- 30| Or-Jajz014 3,B95.26 ARM-TOZO09
Total - 38.81 3,895.26
Click on link to generate the
Scheme 44M Birla Sun Life Cash Manager - Weekly Dividend-Regular Plan transaction details
Fund Trade Date Trxn.Type Trxn Mo Units Price(in Rs.) Amount(in Rs.) Sub Eroker Code
Birla mutual Fund 03-Jun-2014 261937 15.554 100238 1,390.11 | HULL
Birla mutual Fund 10-Jun-2014 64242 16.959 100.27% 1,301 A5 HULL
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Portfolio Statement
Portfolio statement provides at an investor level, the current unit-holding valuation. The information is available scheme-wise for the units held, its current
valuation and the dividend received information.

LA TR LY

ﬂ Transaction Reports Order Settlement Help Admin Sign Out

+  Enigquiry
» PortFolio Statement

The user may opt for summary portfolio statement (providing scheme level balances and valuation) or a detailed portfolio statement (including transaction

level details)
Investor can choose to Customer |0 5011003338
download a summarised or —
detailed portfolio statement R [azs] (DD-MMM-YYYY) Select the date from when the
~ J Statement Type ® summary O Detsiled portfolio is required
Investor can choose whether Grouping O] By FundMame O By Asset Class
to view the statement Fund- HDFC Mufual Fund/3297128 Vineefa Shefiy |
house wise or asset class wise ICICI Prudential Mutual Fund/3297123 Vinee Select the folios for which the
| J Feliance Capital Asset Management Pvt. Lt . . .
Available Lists) Sundaram Mutual FundiSEENABA20T22 VI statement is reqmred. Multlple
Tata Asset Management Lid /3297128 Vinee selections can be done by clicking
on Ctrl and selecting the folios to

view a Consolidated Portfolio
View Report m \e

T

Click here to generate and view the J

portfolio statement
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Transaction

This section is mainly targeted for placing transaction orders for purchase, redemption and

switch and to view the transaction status
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Purchase
The investor can place a subscription order request through this screen

Reports Order Settlement Help Admin Sign Out

Purchase

Redemption
Switch
Transaction Status

+ Investor Transaction Status

Single transaction request for multiple schemes across AMCs can be placed. A consolidated amount favouring National Securities Clearing Corporation Ltd is
required to be made.

User may select the mode in which he wants the units to be allotted - Non-Demat mode or the Demat mode.

NSE 1
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Redemption

For redeeming the Mutual Fund units, the investor can place redemption request held in the physical form through the below screen-

Reports Order Settlement Help Admin Sign Qut

Purchase

Redemption
Switch
Transaction Status

+ Inwvestor Transaction Status

NSE 26
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Switch
For switching units between schemes of the same mutual fund, the investor can place switch request through the below screen

Reports Order Settlement Help Admin Sign Out
Purchase
Redemption
Switch .
Note: Only intra fund
Transaction Status switch is allowed
%+ Inwvestor Transaction Status

The switch transaction screen of NMF Il will display the current unit balance of the investor maintained as a part of NMF IlI.

NSE 30
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Transaction Status
Investor can check the status of the transactions initiated by the MF Distributor through this screen-

Reports Order Settlement Help

Admin Sign Out

Purchase

Redemption
Switch
Transaction Status

+ Inwestor Transaction Status

MPFD can view the status of the transactions executed through the investor login

Transaction HFTransaction Reports Order Settlement
Investor Transaction
From Date ||:|4-N ov-2014 b4 | ﬁ (DO-MMM-YYY)
To Data D4-Nov-2014 ﬁ [DO-MMM-YY'YY)

View

Click on View to retrieve the records as per
the filtered criteria

NSE 34
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Select the date range for which the
transactions are to be viewed
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m CRM Transaction Reports Order Settlement Help Admmin Sign Out
From Date 11-Jun-2014 S | DD-MMM-rr
Select the from and to dates and Click on “View” to see To Date $1-Jun-2015 B o n MMNCYYYY)
the status of the transactions for that period —
View
Broker J "J ) ] Pending for RTA Submitted to | RTA Submission | Processed by
User Code Fund Trxn Type | Totall Pending Authorised Rejected L )
Code Submission RTA Failed RTA
Fresh
ARM-70209 | 5011000234] Birla Mutual Fund 2 1 1 ] a 1 g a
Purchase
ARM-70209 | 5011000224 | HDFC Mutual Fund Redemption 1 1 0 0 i o 0 i}
ARM-70209 | 5011000234 ) HDFC Mutual Fund Switch 1 1 4] o a o a a
Fresh
ARM-70209 | 5011000234] Kotak Mutual Fund 1 1 4] 0 a o o a
Purchase
ICICI Prudential Mutual | Fresh
ARM-70209 | 5011000234 1 o 1 o a 1 1 a
Fund Purchase
Status

RTA Submission Failed

Processed by RTA

Authorised — Confirmed by the checker

Rejected — Rejected by the checker

Pending — Transaction created by Maker but pending confirmation by checker

Pending for RTA Submission — Yet to be authorised and submitted to the RTA

Submitted to RTA — The order has been successfully been submitted to RTA

& NSE
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Order Settlement

This section is to generate the transaction slip for the transactions placed on the platform
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Generate Transaction Slip

NMF Il provides a system generated transaction-in slip for the transactions executed on the platform.

Transaction Reports Help Admin Sign Out

Generate Transaction Ship

Generate Transaction Slip

Trn. Type | Furchass v|

Enter Transaction No. for which the

User Trxn. Mo. ~ transaction slip is required

Generate Reset

Click on “Generate” to get the transaction slip J

NSE 38
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Reports

This section is aimed towards generation of reports such as transaction report, EOD Reports
and View Broker

& NSE 39
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Transaction Listing

Transaction listing provides transaction level history. The transaction history is available for the last two financial years. The user may opt for summary

statement (providing scheme level balances and valuation) or a detailed statement (including transaction listing). The statement is downloadable in the PDF
format.

Reports Order Settlement Help

Sign Out
Transaction Listing

EQD Report

View Broker

Transaction Reports Order Settlement Help Admin Sign Out
Transaction Listing
Staternent Option @ Default lf::l Current Financial Year l:l Previous Financial Year
(DONMAYYYY) Select the relevant time period for which
A ﬂ the transaction details are required
To Date 5 (DD-MMM-YYYY)
Customer ID 5011000234
Staternent Type ':E' Transaction f:} Summary ':::' Both
Select whether a detailed or summarised | : = — Choose whether to have the report
transaction listing is required Grouping *®/ By FundName: %/ By Asset Class

classified based on the Fund Name or

Asset Class

NSE
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EOD Reports

EOD Report provides the summary of the transactions executed on NMF Il for a stipulated time range. The statement is downloadable in excel, PDF and
word format.

Transaction Reports Order Settlement Help

Admin Sign Out
Transaction Listing

EQD Report

’ +  View Broker

From Date |2I]-.ng-2lil1 4

« | z (DO-MMIEY YY) Enter the time range for which the
EOD report is required

To Date 20-Aup-2014 B DO MMM YY)
—_

View

The EOD Report will provide the details of the transactions executed on NMF I

Sample EoD Report

NSE
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View Broker

NMF Il provides the Distributor details through this screen

Reports Order Settlement

W ola 1.
Help

Admin Sign Out
Transaction Listing

EQD Report

View Broker

Clicking on the View Broker will provide the distributor information

Transaction Reports

Order Settlement Help Sign Dut
Locate Broker
Broker Code Broker Name Mobile No. Phone Mo. Emnail
ARM-70209 uDay Az0M47E52 A2 47852 rabicrajaa@sterlingsoftware.co.in

NSE
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